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Organizers

Harbin Institute of Technology (Weihai)
Tsinghua University
IBM China

Background

ICSS 2015 aims to bring together scholars and students,
researchers and managers of serviceology related areas and
industries for intellectual exchanges, research cooperation,
education and professional development. ICSS 2015 will
offer keynote speeches and three tracks (research,
application, industry and education, work-in-progress), for
inviting theoretical research findings and case study in
service science and its related fields, and also offers
excellent networking opportunities to participants, with a
wonderful taste of local culture in Weihai.
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Tracks and Topics of Interests

Research Track

1. Service Science

2. Service Management

3. Service Innovation and Design

4. Software Service Engineering

5. Cloud Computing and Services

6. Big Data and Big Services

Application, Industry and Education Track

1. Applications and Industry Practice

2. Education and Curricula Development
Working-In-Progress (WIP) Track

We provides a forum for attendees to illustrate and discuss
their latest services computing related plans, projects, and
advances, even when implementation or deployment has
not been fully completed.

Important Dates

December 20, 2014
February 10, 2015
March 10, 2015
April 1, 2015

May 8-9, 2015

Submission Due:
Notification of Acceptance:
Camera Ready Copy Due:
Author Registration Due:
Conference Date:

Publications

Papers accepted by ICSS 2015 will be recommended to
be published in the following international journals and
proceedings:

(1) International Journal of Services Technology and
Management (1JSTM), EI (Compendex). Special Issue
on Services Design and Innovation.

(2) International Journal of Information Technology and
Management (IJITM), ElI (Compendex). Special Issue
on  Services Computing  Technologies and

Applications.



(3) International Journal of Internet Manufacturing and
Services (IJIMS), ElI (Compendex). Special Issue on
Big Data and Big Services for Internet-based
Enterprises.

(4) International Journal of Services Sciences (1JSSci),
Special Issue on Fundamentals of Service Science and
Serviceology.

(5) International Journal of Services Computing (1JSC),
Special Issue on Cloud, Social, and Mobile Services.

(6) International Journal of Information Systems in the
Service Sector (1JISSS), Special Issue on Empirical
Approaches in Service Sectors.

(7) International Journal of Service Science, Management,
Engineering and Technology (IJSSMET), Special
Issue on Optimization and Planning Methods in
Services.

(8) IEEE CPS Conference Proceedings. Accepted papers
(except those papers that are recommended to above
list of journals) will be included in the conference
proceedings which will be published by IEEE CPS
and will be included in IEEE Xplore and the IEEE
Computer Society (CSDL) digital libraries. IEEE will
arrange for indexing through IEE INSPEC, EI
(Compendex), Thomson ISI, and other indexing
services.

Submission Guidelines

High quality research papers and case studies are invited to
be  submitted through  the  following link:

http://www.easychair.org/conferences/?conf=icss2015. All
submissions must be original work and must not have been
published elsewhere and must not be currently under
consideration by any other conferences or journals.
Submitting a paper means that, if the paper is accepted, at
least one author will pay the registration fee and attend the
conference to present the paper.
Each submission should meet the following requirements:
® No more than 8 pages (including references,
illustrations, and appendices) for research track and
application / industry / education tracks
® No more than 3 pages (including references,
illustrations, and appendices) for Working-In-Progress
track.

Awards

ICSS 2015 will offer one Best Paper award and one Best
Student Paper award. The best papers are selected from the
accepted papers of the research track.
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